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MONEY ADVICE CONTRACT – LOCAL PERFORMANCE 

REPORTING  AND ARRANGEMENTS POST MARCH 2013  

1.0 EXECUTIVE SUMMARY 

1.1 This report provides information for Local Committee on the delivery of 
the Money Advice Contract in the South Lakeland area 

1.2  Views on arrangements when the current contract ends in March 2013 
are sought. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 The support, delivered through the Money Advice Contract, is in line with the 
councils priorities which are to: 

• Challenge poverty in all its forms 

• Ensure that the most vulnerable people in our communities received the 
support they need 

• Improve the chances in life of the most disadvantaged in Cumbria. 
 

2.2 The provision of Money Advice is also key feature of the councils work to 
tackle poverty in the county – delivering on the anti poverty strategy and 
child poverty strategy. The councils commitment is to: 

 

• Ensure that children in poverty have the best start in life and that the 
Council and partners take effective steps to reduce poverty and address 
the impacts of poverty 

• Ensure everyone in Cumbria has access to financial services and 
information at a level appropriate to their needs 

 

3.0 RECOMMENDATION 

3.1 Members are asked to note the reporting information in this report. 



 

3.2  Members are asked for their views on service provision post March 
2013. 

4.0 BACKGROUND 

4.1  Cumbria County Council has supported a money advice service provided by 
the Citizens Advice Bureau since 1990 although the provision of money 
advice, directly or through external agencies is not a statutory duty of the 
County Council. 

 
4.2    A money advice service in this format has been in place since 2007 with the 

contract meeting performance outputs and requirement year on year, often 
exceeding them. During this period approximately 9000 people across the 
county have received the help, advice and support they needed to deal with 
millions of pounds of debt.  

 
4.3 The original 2007 service specification of the contract was developed and 

consulted upon openly with a range of key stakeholder groups including 
Legal Services Commission, The Big Lottery, and the council’s Scrutiny 
Management Board. This was to ensure that the service would not duplicate 
what was already being delivery and to ensure alignment with council policy 
and future direction. The contract was reviewed and re-procured in 2010 and 
awarded to the existing provider. 

 
4.4 The contract is delivered by Citizens Advice Cumbria. Citizens Advice 

Cumbria is a consortium of the 7 Citizens Advice Bureaux in Cumbria – 
Allerdale, Barrow, Carlisle, Copeland, Cumbria Rural, Eden & South 
Lakeland.  The total value of the contract countywide is £317,000 with South 
Lakeland Local Committee having a budget allocation of £47,550. 

 
4.5 They rely on highly skilled, trained volunteers who are committed to give 

their time to help others. Volunteers are always supported by fully qualified 
staff and bureaux have to meet stringent quality standards in both 
performance and practice to be continually accredited and recognized by 
Citizens Advice nationally.  

 
4.6 Regular reports have been provided to South Lakeland Local Committee 

during this period giving a breakdown of the service provided and case 
studies illustrating some the issues clients have faced and how they have 
been helped. It is noted that local committee last received a report in 
September 2011 therefore this report contains the information for the period 
October 2010 to September 2011and October 2011 – March 2012. 

 
4.7 The next performance report will be in November 2012. 
 
 
 
 
 
 
 



 

Arrangements post March 2013 
 
4.8 The current contract has been delivering for 20 months and has 10 months 

to run therefore it is now appropriate to review the content and make 
decisions about future provision. 

 
4.9  This consultation and engagement with Local Committees is taking place 

prior to Cabinet making a decision in September about the future service. 
This will allow for implementation of any changes or continued provision in 
good time and ensure there are no gaps in service. 

 
4.10 Performance reporting and previous feedback from local committee 

suggests that members are satisfied with the level of service and provision in 
the South Lakeland area. The service in the South Lakeland area is 
delivered from 4 main locations; Kendal, Ulverston, Windermere and Grange 
over Sands with face to face and telephone advice available 5 days per 
week. This is via both a drop in and appointments system.  

 
4.11 The key requirements and current service standards are set out below- 

• Community Legal Services Quality Mark 

• 1800 clients per annum – target of 265 for the South Lakeland area 

• Response time of 24 hours for clients initial assessment 

• Financial assessment for all clients 

• One base per district open minimum of 3 days per week 

• Regular outreach in key service centres - Workington, Maryport, 
Cockermouth, Wigton, Silloth, Aspatria, Keswick, Whitehaven, 
Egremont, Cleator Moor, Millom, Barrow-in-Furness, Dalton-in-
Furness, Ulverston, Milnthorpe, Grange over Sands, Kendal, 
Windermere, Ambleside, Sedbergh, Kirkby Lonsdale, Kirkby Stephen, 
Appleby, Alston, Penrith, Carlisle, Brampton and Longtown 

• Accessible for all elements of population - Equality Impact 
Assessment in line with the Cumbria Equality Scheme 

• The service needs to be accessible 7 days per week 
 
 

4.12 Members are asked if there are any changes or amendments to the key 
requirements and service standards they would wish to see included in any 
future service provision of this kind in the South Lakeland area. These views 
need to be considered alongside the client profile data, in appendices 1 & 2, 
for the area as they give an insight into the demands and usage of the 
current service provision.  

 
 

5.0 OPTIONS 

5.1 Members may choose to request additional information 

5.2 Members may request a presentation from Citizen Advice South Lakeland 
and/or Cumbria Rural Citizens Advice Bureau on an annual basis 



 

5.3 Members may choose not to express views on future requirements and 
service standards. 

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS 

6.1 South Lakeland Local Committee has a budget allocation of £47,550 for the 
Money Advice Contract that has been procured through the Citizens Advice 
Bureau. The total value of the contract countywide is £317,000. 

6.2 The available budget in beyond March 2013 will depend on the Council’s 
finalised budget plan for 2013-14 and beyond. At present there is no formal 
proposal other than to continue with the current level of funding, however 
Members should note that this will only be considered as part of any new 
arrangements to be put in place.  PJH 09/07/12 

7.0 LEGAL IMPLICATIONS 

7.1 As this report is for information only there are no legal implications at this 
time. JW 25/05/2012 

8.0 CONCLUSION 

8.1 The Money Advice contract gives considerable support to families and 
individuals throughout the South Lakeland area in line with the council’s 
priorities and delivering in the anti poverty strategy.      

 
Jill Stannard 
Chief Executive 
 

28th June 2012 
  
 
APPENDICES 
 
South Lakeland reporting October 10 – September 2011 & October 2011 – 
March 2012 
 
Electoral Division(s): South Lakeland. 
 

 
 

Executive Decision  No 

 

Key Decision  No 

 

If a Key Decision, is the proposal published in the current Forward Plan?   N/A* 

 

Is the decision exempt from call-in on grounds of urgency?  
NA
* 

 

If exempt from call-in, has the agreement of the Chair of the relevant   N/A* 



 

Overview and Scrutiny Committee been sought or obtained?    

 

Has this matter been considered by Overview and Scrutiny? 
If so, give details below. 

 No 

  

 

Has an environmental or sustainability impact assessment been 
undertaken? 

 No*  

   

 

Has an equality impact assessment been undertaken? Yes*   

   

 

 
 
PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS 
[including Local Committees] 
 
None 
 
CONSIDERATION BY OVERVIEW AND SCRUTINY 
 
 “Not considered by Overview and Scrutiny”. 
 
BACKGROUND PAPERS 
 
No background papers 
REPORT AUTHOR 
 
Contact: Georgina Ternent georgina.ternent@cumbria.gov.uk 
 


